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MEMORANDUM 
 
 
TO:  Directors and Ombudsman Staff 
  Area Agencies on Aging 
 
FROM:  Bill Peterson 
 
DATE:  January 6, 2009 
 
SUBJECT:  New Five Star Quality Rating System for Nursing Homes 
 
FYI.  CMS sponsored a conference call today for local SHIP programs to provide 
information about their new “five star” rating system for nursing homes.  I have attached 
the handouts from this call including copies of the PowerPoint presentation.  Additional 
resources are available and are listed on the fact sheet. 
 
 
Attachment 
 

crw17992
Text Box
09-41














































